
Managed Services
Eliminate Technology Frustration & Lost Productivity

N85W16186 Appleton Ave.
Menomonee Falls, WI 53051
Hours:  M-F 8am – 5pm

www.ontech.com
Let’s Connect - 262-522-8560



Our Services

Why Hire Ontech?

Implement proactive measures 
to manage your network, 

enhance employee productivity, 
and fortify cyber security.

Strategically manage, 
license, and support 

cloud-based infrastructure.

Proactively safeguard 
your network with robust 

and adaptable cyber 
security measures.

There are dozens of specialized IT knowledge areas
- you can't (or shouldn't) employ them all.

Managed
Services

Cloud
Solutions Cyber Security

Your ad hoc IT support results in surprise costs, slow resolution to problems or causes 
downtime or outages.

Your Internal IT staff is consumed with basic support rather than strategic technology 
initiatives.

Your existing IT vendor doesn't provide proactive service, strategic guidance, 
comprehensive cyber security and timely issue resolution.

Your staff faces challenges effectively keeping pace with today’s dynamic industry 
changes. Outsourced IT support is essential to ensure your organization remains 
current, competitive, and agile.



Managed IT

Complete

Fortify for 
Network Security

(SIEM) 

VMaaS

Basic +

Advanced +

Advanced

Network Device 
Management 

Basic +

Identity Monitoring 

DNS Management

Email Security Trainer 
& Phishing Simulator 

 Fortify for Endpoint 
(EDR)

Basic

Client Portals 

Host Care 

Server Care 

Monthly 
Customer Insights

Computer Care 

Subscription
Management 

Exponentially Increasing 
Cyber Threats Require a 
Sophisticated IT Partner
Our formal partner selection, client 
education, and ongoing auditing 
processes protect your business and 
deliver peace of mind despite 
increased threats.

Fast and Reliable IT Support 
by Wisconsin Experts
Whether it’s a call or click, our support 
staff strives to solve issues in the first 
interaction. Our phones are always 
answered by Wisconsin humans.

Our Company Culture 
Ensures Your Security
We truly prioritize our people 
and they in turn drive stellar 
satisfaction, boasting 98% client 
retention during our 20 years 
in business.

Basic: To improve their overall IT strategy and obtain better visibility to the network
Advanced: To start to build their cyber security defense strategy
Complete: For an all-encompassing technology approach focused around improved cyber posture

Subscription Breakdown
For organizations looking...



Who We Serve

Skilled Trades Professional
Services

Independent 
Healthcare Local Governments

Best In Class Partners

Benefits Of Managed IT

Complete
Transparancy

Eliminate Lost 
Productivity

Cybersecurity
Peace Of Mind

Absolute Budget 
And Cost Control


